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PROFESSIONAL SUMMARY

Healthcare Professional with more than Nine years of proven experience in customer service and operations
support. Familiar with a broad range of technology, process optimization, data analysis, active user
interfaces. Possess extensive knowledge of the entire web development process, command line, and shell

scripting.
e Troubleshooting e Data Analysis e EPIC
e Project Management e Web development e CIS
e Quality Assurance e IRB protocols e Microsoft Operating Systems

TECHNICAL SKILLS

Programming Languages: HTML5, CSS, JavaScript, Java,

Cloud Computing: GitHub,Chat GPT

Software:EMR, MUSE, CIS

Operating Systems: Windows 10, Android/ioS, Windows Setver 2008 & 2012

PROFESSIONAL EXPERIENCE

nPower | Remote  3/2024 — 8/2024 Full Stack Developer Trainee
® Completed an intensive 20-week Full Stack Developer training program, gaining hands-on experience in
both front-end and back-end development technologies, including HTML, CSS, and JavaScript.

® Proficient: developed proficiency in building responsive and interactive user interfaces using popular front-
end frameworks such as React.js, ensuring a seamless user experience across various devices.
® Acquired:essential back-end development skills through practical training in server-side scripting with

Node.js, utilizing Express.js for efficient routing and building scalable web applications.
® Demonstrative ability :to work with databases by mastering fundamental database management concepts
and hands-on experience with MongoDB, ensuring effective storage and retrieval of data.

e Collaboration:with peers on real-wotld projects, applying agile development methodologies, version control
using Git, and participating in regular code reviews, fostering a collaborative environment.
Senior Cardiac Technologist/Memorial Sloan Kettering cancer center 2016-present

e Training and development: leading and mentoring junior staff, providing guidance on technical procedure
and best practices.

e Regulatory compliance: Ensuring procedures comply with industry regulation and standard, such as HIPPA.

e Data analysis: collaborating with physicians and other research professional teams to interpret test results,
and develop treatment plans.



Project Management: Maintain different healthcare projects, including equipment
procurement, implementation, and maintenance while adhering updates with JACHO.

EDUCATION AND TRAINING

Path2TECH | nPower | In Pursuit
Bachelors of Science
Google IT support professional Certificate





